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RESULTS OF  
USERS SATISFACTION SURVEY 2022 

 
 

No Graduate Use Satisfaction 
Very Good 

% 
Good 

% 
Enough 

% 
Less 

% 

1 Ethics and manners of graduates 
who work in the institution 

62.2 35.6 0.0 2.2 

2 The integrity of graduates who 
work in the institutions 

51.1 46.7 2.2 0.0 

3 Ability self-development of alumni 
who work in the institution 

40.0 57.8 2.2 0.0 

4 Knowledge in the discipline 31.1 64.4 2.2 2.2 

5 Knowledge outside discipline 22.2 62.2 15.6 0.0 

6 General knowledge 31.1 55.6 13.3 0.0 

7 English Language Skills 6.7 60.0 28.9 4.4 

8 Internet Skills 44.4 51.1 2.2 2.2 

9 Computer skills 44.4 48.9 4.4 2.2 

10 Communication skills 46.7 44.4 6.7 2.2 

11 Ability to Work under pressure 40.0 53.3 6.7 0.0 

12 Time Management Capabilities   35.6 60.0 4.4 0.0 

13 Ability to Work independently 35.6 53.3 8.9 0.0 

14 Ability to Work in a team/work 
with others 

53.3 42.2 4.4 0.0 

15 Problem-solving skills 28.9 57.8 13.3 0.0 

16 Negotiation Skills 31.1 55.6 13.3 0.0 

17 Analytical skills 28.9 60.0 8.9 0.0 

18 Tolerance Capability 35.6 53.3 8.9 0.0 

19 Adaptability 46.7 42.2 8.9 2.2 

20 Loyalty of Graduates in the work 40.0 57.8 2.2 0.0 

21 Ability to work with people of 
different cultures and 
backgrounds 

42.2 55.6 2.2 0.0 

22 Leadership Abilities 31.1 62.2 6.7 0.0 

23 Ability to hold responsibility 42.2 53.3 4.4 0.0 

24 Initiative 37.8 57.8 4.4 0.0 

25 Project/programme Management 
Capabilities 

24.4 68.9 6.7 0.0 

26 Ability to write reports, memos 
and documents 

33.3 57.8 8.9 0.0 

27 Ability to continue learning 
throughout life 

35.6 57.8 6.7 0.0 


