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Survey Kepuasan Mahasiswa Program
Studi Agribisnis (Student
Satisfaction
Survey)
Survey ini dilaksanakan untuk mengetahui kepuasan mahasiswa terhadap layanan dosen, 
tenaga kependidikan, dan pengelola pada periode 1 September 2021 s.d. 31 September 
2022. Terima kasih. (This survey was carried out to determine student satisfaction with the 
services of lecturers, education staff, and managers in the period September 1, 2021 until. 
September 31, 2022. Thank you.)

dessyadriani@gmail.com (not shared) Switch account

* Required

Tahun Masuk Mahasiswa (Entering Year) *

Keandalan (reliability): kemampuan dosen, tenaga kependidikan, dan pengelola
dalam memberikan pelayanan (Reliability: the ability of lecturers, education staff,
and managers in providing services)

*

https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSeNs6bh2lqjudnBcDLZw72NfylK6tSRvJR6zr35c9yPOmC82A/viewform?usp%3Dsend_form&service=wise
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Daya tanggap (responsiveness): kemauan dari dosen, tenaga kependidikan, dan
pengelola dalam membantu mahasiswa dan memberikan jasa dengan cepat
(Responsiveness: the willingness of lecturers, education staff, and managers to
help students and provide services quickly)

*

Kepastian (assurance): kemampuan dosen, tenaga kependidikan, dan pengelola
untuk memberi keyakinan kepada mahasiswa bahwa pelayanan yang diberikan
telah sesuai  ( Assurance: the ability of lecturers, education staff, and managers to
give confidence to students that the services provided are in accordance with the
provisions.)

*

Empati (empathy): kesediaan/kepedulian dosen, tenaga kependidikan, dan
pengelola untuk memberi perhatian kepada mahasiswa (Empathy (empathy):
willingness/caring for lecturers, education staff, and managers to pay attention to
students)

*
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Tangible: penilaian mahasiswa terhadap kecukupan, aksesibitas, kualitas sarana
dan prasarana (Tangible: student assessment of the adequacy, accessibility,
quality of facilities and infrastructure)

*

Saran dan masuk untuk perbaikan ke depan (Suggestions for future improvements)

Your answer

Submit Clear form
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